Wildlife Trust of South and West Wales
ROLE DESCRIPTION

Post Title:

Café assistant - Voluntary
Line Management:
Shared between Front of House Manager and Head Chef



in the Glasshouse Café at the Welsh Wildlife Centre, Cilgerran

Overall Purpose of Post

· To maintain a high level of cleanliness and customer service in our café environment
Main Responsibilities

· Assist staff to keep the café clean and tidy
· To assist with deliveries on an as and when basis
· To respond to and relay customer requests to the appropriate staff member

· To follow and adhere to EHO guidelines 
The post holder will be required to follow organisational policies and procedures.

Skills Required

· An interest and commitment to the environment and British Wildlife

· Enthusiasm and a proactive attitude

· Good interpersonal/communication skills

· A team player who is also confident to work unsupervised

Desirable

Clean and tidy appearance
Non smoker 

Welsh Speaker
Time

· The visitor centre is open :

22 February to 28 March 2014, 7 days a week 10am – 4pm

29 March to 2 November 2014, 7 days a week 10am – 5pm and

3 November to 21 December 2014, 7 days a week 10am – 4pm
The hours and commitment is flexible through discussion with
the Front of House Manager.
· The most crucial times for the post are over the lunch time period in the café (between 12-2.30).
· The busiest times for the café are school holidays, weekends, bank holidays and special events at WWC
Benefits

· Training provided where necessary

· 20% discount in WTSWW retailing outlets and café

· Social events and activities

· Free parking at the Welsh Wildlife Centre
